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CHECK IN IS AT 4.00PM AND CHECK OUT IS AT 10.00AM

Rental Terms

1.  
Rental Price
The rental price includes electricity and all services other than long distance phone calls.  

The home will be cleaned before your arrival and on your departure.

2.
 Reservation Deposit and Rental Payment
Initial reservations can be made by E-Mail, or by ’phone.

E-mail address: asutt876@aol.com

Phone number: 44 (0) 1873 851458
Reservations must be confirmed by returning a completed reservation form, accompanied by a deposit of  £150 per week booked.  Deposits are

non-Refundable except as provided below.

Full payment for rental must be made no later than 30 days prior to arrival date.  If payment is not received, your reservation will be cancelled and your deposit forfeited.

3.
 Security Deposit
· A credit card number must be give to the Management Company to act as a security deposit.  This credit card number will be charged to cover extra accommodation costs, loss or damage to the rental property in excess of normal wear and tear during the period of rental.  Guests will be notified within 30 days of any charges made to the card.

· Any telephone charges not made to a credit or calling card will be charged to the security deposit.

· The property should be left clean and undamaged.  If the property is not left in a suitable condition, it may be necessary to charge the security deposit for costs to cover extra cleaning.

4.
 Cancellation Policy
All cancellations must be received in writing and are subject to the following penalties: 

· 6 weeks or more before arrival date 
= £30 .00 administration fee

· Less than 6 weeks before arrival date 
= £150.00 cancellation charge per week booked

· Less than 4 weeks before arrival date 
= 50% of rental amount

· 2 weeks or less before arrival date

= 100% of rental amount

5. 
Balance of Payment

The balance of the cost of the rental is to be paid and cleared no later than 30 days before arrival date.  Where payment in full is not received by the proper date, the reservation will be deemed cancelled and the cancellation charges set out above will apply.

If, through circumstances beyond our control, it is necessary for us to cancel 

( a condition which would be exceptional ) then we will refund the initial booking fee and any other monies paid, without interest or further compensation.

We accept no responsibility whatsoever, and no payment or other compensation will be payable, if cancellation or changes to the terms of booking are brought about, or become necessary, due to war or threat of war, riot, civil commotion, terrorist act, industrial dispute, natural disaster, fire, flood, or adverse weather conditions or nuclear incident.

In addition, we will not be responsible for closure or congestion of airports, technical problems with transportation or cancellation or schedule changes by carriers whether schedule or charter.

6. 
Occupancy
The rental period begins at 4:00 pm on the day of arrival and ends at 10:00 am

on the day of departure.  

· Early arrival or late departure times are subject to availability. 

Additional charges may apply.

· It may be necessary for staff or agents of our property management company to enter the premises in order to perform routine maintenance or repairs.

· PETS AND SMOKING ARE NOT PERMITTED INSIDE THE HOME
The maximum number of overnight persons permitted in our 3-bedroom home is 6. Any number of persons in excess of 6 must vacate the property, and it is an express term of this agreement, that you accept.

While the property will be cleaned on departure, you are expected to carry out reasonable care, and treat the property carefully and with respect.  It is expected that you will leave the property in a reasonably clean and orderly condition.  Excessive dirt or work for the cleaning team will result in a charge to be deducted from the security deposit.

7. Safety and Liability

Our agents or we the homeowners do not accept any liability or responsibility for any injury caused as a result of the use of our property or pool.  It is the responsibility of an adult member of the party, to ensure that children are always properly supervised when in the pool area.  Children ARE NOT permitted in the pool, spa or pool area unattended.  Posted pool rules must be adhered to while in the pool area.

8. Insurances, etc.

Our agents or we the homeowners do not accept responsibility for any loss of personal items while staying in the property or after departure.  It is your responsibility to take out appropriate insurance to cover all aspects of your trip, and to ensure that passports, visas, and other documents are in order.  Keeping valuables in the house is at your own risk, we accept no responsibility for lost or stolen property.

Although most hospitals must treat emergencies, thereafter, medical care can be extremely expensive, and we urge you to ensure that all members of your party have appropriate insurance.

9.
 Booking
These conditions and the completed reservation form constitute a contract between the owner of the property and the person signing the reservation form.  

A contract shall only exist once we have received the completed reservation form and the deposit, and a confirmation is issued.

10.   Complaint or Dissatisfaction

In the unlikely event of a problem arising, it should be discussed with our local Property Manager first.  We will attempt to resolve any dispute immediately.  We will not be held liable for the actions of any third party or public utility, or their inability to provide services, or any other service provider, over whom we do not exercise direct control.  We will also not be held liable for any problems arising from or brought about, or become necessary, due to war, or threat of war, riot, civil commotion, terrorist act, industrial dispute, natural disaster, fire, flood, or adverse weather conditions or nuclear incident.

11. Access

Once the balance and security deposit have been paid, you will be issued detailed directions and a personal local contact number that will assist with giving you the keys to the property, In the home you will find an information of our management company and interesting local information and contact numbers..

A great deal of care has been taken to ensure the accuracy of information we have provided.  However, facilities and services may not be open or available due to renovation/maintenance works, adverse weather, or damage by a previous guest, that we have not had time to remedy before your arrival etc.  Where we are aware that a facility or service advertised in the information provided will not be available during the period of your stay, we will take steps, wherever possible, to notify you prior to travel.  Some furnishings may also differ to that advertised.
                          Booking Form
Fill in and return this form to us with your deposit or full payment to confirm your reservation please

Arrival Date        ____________________

Departure Date   ____________________

Security Deposit details

Credit Card Type /Number                                                               Expiry Date 

Lead Name:____________________________________________       

Tel:____________________________  

Signed :  ______________________________________________

Address: ______________________________________________ 

 Tel____________________________________________          

 Fax____________________________________________   

 E-mail______________________________________________  

Guest No 1 _____________________________________________

Guest No 2  ____________________________________________

Guest No 3  ____________________________________________

Guest No 4 ____________________________________________

Guest No 5  ____________________________________________

Guest No 6  ____________________________________________

Payment       Full  --£-----------------------------   Deposit -----£--------------------------

Method          we can only accept  Cheque or postal order payments  
DECLARATION:

I hereby agree, on behalf of all persons included in this booking, to abide by the Rental Terms and conditions as outlined in this agreement.

Signed: ————————————————————————

Date: ———————————–

Please sign and return one copy to us

